
Our goal is to help families start over 
and with soaring demand for assistance, 
we’re setting records so far this year. 
Our all-volunteer charity is stretched to 
its limits. In years past we were able to 
help families within days of a request. 
Nowadays, it takes three weeks or 
more before the client can “shop” our 
warehouse and get settled in a new 
home. In October alone, we had 51 client 
appointments compared to 31 the year 
before. For the first eight months of 
2022, we served 277 families compared 
to 245 last year. In our 20-year history, 
we’ve never been busier.

Donations of gently used goods are 
also up—and thank you—but we never 
have enough dressers for kids, vacuum 

cleaners, bed frames and the like. 
Meaning we use your donations to buy 
ever more of these items. Follow us on 
Facebook to keep track of our needs. We 
also need more volunteers, especially 
loaders and drivers. More on that 
elsewhere in the newsletter. 

I’d like to take a minute to recognize 
some of our behind-the-scenes 
volunteers. Kate Lischer, daughter 
of warehouse volunteers Bryan and 
Carol Lischer, has volunteered to beef 
up our social media presence. Sharon 
Steffen, recently retired from Principal 
Financial, has agreed to become our 
volunteer coordinator and recruiter, 
with an emphasis on reaching out to 
businesses. Angela Griner, owner of 

Wink and Nod Creative services, is the 
designer who makes this newsletter 
look so professional. John Kittrell has 
assembled dozens of dressers for kids, 
and Pam Wilkens, a retired accountant, 
assembled our IRS Form 990, saving 
us many hundreds of dollars. Autumn 
Brunia, a psychiatry specialist who 
volunteered years ago, is back and this 
time has a team from Broadlawns. Many 
thanks to all our volunteers.

You’re receiving this newsletter because 
you’ve helped us in the past. On behalf 
of hundreds of families getting a fresh 
start, we say thank you. Below on this 
page you’ll see information on how to 
make a donation.

A FreeStore Note
By Diane Munns, Board Chair

Fall 2022  
FreeStore Gift Name ________________________________________________________________

Address ______________________________________________________________

City _________________________________ State _____________ Zip __________

Email Address ________________________________________________________

My Gift:  $25     $50     $75     $100     $200     Other $__________

Information on the other side explains how the Birdies for Charity program  

matches up to 10 percent of your tax-deductible gift.

Please return this portion in the 
envelope provided to:  
FreeStore, 1020 24th St.,  
West Des Moines, IA 50266.

Your donations help pay for 
expenses such as warehouse 
rent, truck maintenance and fuel, 
furniture re-building supplies,  
and cleaning supplies for clients.

Yes! I want to help the FreeStore continue its work.

Families Adults Children Needy
Domestic  
Violence

2012 143 165 239 35 94

2013 189 174 267 53 97

2019 222 255 344 94 91

2020 162 180 216 65 64

2021 245 276 318 107 78

2022 277 318 326 164 72

Year to Date Comparison January–September
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Birdies for Charity
Many charities in central Iowa, including the FreeStore, partner with the 

Principal Charity Classic Golf Tournament’s Birdies for Charity program. 

The FreeStore receives EVERY penny you donate. The Birdies program 

adds up to 10 percent to your gift (at no cost to you). For example, your 

$100 becomes as much as $110 to help families start over. Write your 

check to the FreeStore and mail it in the envelope provided. Learn more 

at: principalcharityclassic.com/charity/birdies-for-charity

You have to admit, Jeanie Smith looks 
great in the driver’s seat of one of our box 
trucks. We think you’d look good there, too. 
With unprecedented client demand, we 
need more loaders and drivers like Jeanie. 
No special license is needed to drive 
our 15-foot trucks. We do want to make 
sure you have a good driving record, and 
we’ll do a test drive to make sure you’re 
comfortable and safe at the wheel. 

Loaders who prefer not to drive are also 
needed, especially on two-person crews 
that collect donated household goods 
around the Des Moines area. There are 
several driving shifts every week, each 
lasting about three hours, so we know we 
can find a slot for you. 

Drivers and Loaders Needed

For more information call or text  

Mike Smith (no relation) at  

(515) 991-3193 or leave a message  

at the warehouse (515) 282-3733.

Meet 
Lightning!

Periodically we check the 
warehouse for bedbugs. We’ve 
never found any but just to be 
sure, an expert is brought in 
regularly. One day recently the 
expert was Lightning the dog, 
seen here checking out a chair.

FreeStore clients are 

referred by shelters 

and other social 

service agencies. Here 

are recent notes from 

client advocates:

“I am so appreciative of how 

quickly you were able to help my 

most recent client. Your heart and 

time do not go unseen. It’s always 

a joy to work with you.”  

— Orchard Place

“My client’s ex-husband came for the 
furniture he left in the house this week. 
It was so empowering for her to see 
that the house was not empty after he 
left. Instead she had a house full of 
good things she got in the FreeStore 
last Saturday. She was full and happy.”  
— L.U.N.A of Des Moines

Follow us  

on Facebook

Want to know which 

donations go the 

furthest to help those in 

need? Wonder what the 

inside of our Warehouse 

looks like? Follow us on 

Facebook at “FreeStore” 

to find out! 


